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1 Introduction 

 

Date: September 30, 2022 
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2 Requirements 

2.1 Firmware Requirements 

 The ecQX instance should upgraded to 6.4.2 SW. 

2.2 Supported IP Phones 

Listed below are the Epygi Supported IP phones with the corresponding software (firmware) versions that are tested 
and recommended for use with ecQX instance 6.4.2 SW. 

 

Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Akuvox R15(P) 15.0.5.235 Yes Yes Yes 

Akuvox SP-R53(P) 53.0.6.115 Yes Yes Yes 

Alcatel IP2015 (IP15) 1.0.7A-0 No No Yes 

Alcatel Lucent 8058S 1.51.07 Yes No Yes 

Alcatel Temporis IP100 1.0.6A-0 No No Yes 

Alcatel Temporis IP150 1.0.6A-0 No No Yes 

Alcatel Temporis IP200 13.60.0.89 Yes Yes Yes 

Alcatel Temporis IP300 1.0.7B-0 No No Yes 

Alcatel Temporis IP600 14.60.0.89 Yes Yes Yes 

Alcatel Temporis IP700G 1.0.7A-0 No No Yes 

Alcatel Temporis IP800 15.60.0.89 Yes Yes Yes 

Alcatel-Lucent 
Enterprise 

M3 2.12.04.1720 Yes Yes Yes 

Alcatel-Lucent 
Enterprise 

M5 2.12.04.1720 Yes Yes Yes 

Alcatel-Lucent 
Enterprise 

M7 2.12.04.1720 Yes Yes Yes 

AudioCodes 310HD 1.6.0_build_37 No No Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

AudioCodes 320HD 1.6.0_build_37 No No Yes 

Cisco CP-6821 11.2.3 No No Yes 

Cisco CP-6851 11.1.1 No No Yes 

Cisco CP-7861 11.1.1 No No Yes 

Cisco CP-8851 11.1.1 No No Yes 

Cisco CP-8861 11.1.1 No No Yes 

Cisco SPA303 7.4.9c No Yes Yes 

Cisco SPA501G 7.4.9c No Yes Yes 

Cisco SPA508G 7.5.2 No Yes Yes 

Cisco SPA509G 7.4.9c No Yes Yes 

Cisco SPA525G2 7.4.9c No Yes Yes 

Epygi UC912G 2.0.4.8.11 Yes No Yes 

Epygi UC923 2.0.4.8.11 Yes No Yes 

Epygi UC924E 2.0.4.8.11 Yes No Yes 

Fanvil C58/C58P 2.3.233.129 No No Yes 

Fanvil C62/C62P 2.5.787.97 No No Yes 

Fanvil C400 14.0.0.3.r1 No No Yes 

Fanvil C600 14.0.0.3.r1 No No Yes 

Fanvil F52/F52P 2.3.123.78 Yes Yes Yes 

Fanvil H2/H2S 2.8.0.6251 Yes Yes Yes 

Fanvil H3 2.8.0.6251 Yes Yes Yes 

Fanvil H5 2.8.0.6251 Yes Yes Yes 

Fanvil X3/X3P 1.4.0.2016 Yes Yes Yes 

Fanvil X3S/X3G 2.8.0.6251 Yes Yes Yes 

Fanvil X4/X4G/X4S 2.8.0.6251 Yes Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Fanvil X5/X5G 1.4.0.2016 Yes Yes Yes 

Fanvil X5S 1.8.0 Yes Yes Yes 

Fanvil X6 1.8.0 Yes Yes Yes 

Fanvil X1(P) 2.12.0.7275 Yes Yes Yes 

Fanvil X7 2.4.2 Yes Yes Yes 

Fanvil X7c 2.4.2 Yes Yes Yes 

Fanvil X210 2.4.2 Yes Yes Yes 

Fanvil X6U 2.4.2 Yes Yes Yes 

Fanvil X5U 2.4.2 Yes Yes Yes 

Fanvil X3U 2.4.6 Yes Yes Yes 

Fanvil X4U 2.4.2 Yes Yes Yes 

Flyingvoice  FIP13G V0.5.15 Yes No Yes 

Flyingvoice  FIP10(P) V0.5.15 Yes No Yes 

Gigaset Maxwell 3 PRO 82.2.22.7 Yes Yes Yes 

Gigaset N720 DM/IP PRO 70.113.00.000.000 No No Yes 

Grandstream GRP2612 (P/W) 1.0.5.48 Yes Yes Yes 

Grandstream  GRP2613 1.0.5.48 Yes Yes Yes 

Grandstream  GRP2614 1.0.5.48 Yes Yes Yes 

Grandstream  GRP2615 1.0.5.48 Yes Yes Yes 

Grandstream GRP2616 1.0.5.48 Yes Yes Yes 

Grandstream GXP1100 1.0.8.6 No Yes Yes 

Grandstream GXP1105 1.0.8.6 No Yes Yes 

Grandstream GXP1160 1.0.8.9 No Yes Yes 

Grandstream GXP1165 1.0.8.9 No Yes Yes 

Grandstream GXP1400 1.0.8.9 No Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Grandstream GXP1405 1.0.8.9 No Yes Yes 

Grandstream GXP1450 1.0.8.9 No Yes Yes 

Grandstream GXP1615/1610 1.0.7.3 No Yes Yes 

Grandstream GXP1625/1620 1.0.7.3 No Yes Yes 

Grandstream GXP1628 1.0.7.3 No Yes Yes 

Grandstream GXP1630 1.0.7.3 No Yes Yes 

Grandstream GXP1760W 1.0.1.106 No No Yes 

Grandstream GXP1782/1780 1.0.1.106 No No Yes 

Grandstream GXP2100 1.0.8.6 No Yes Yes 

Grandstream GXP2110 1.0.8.6 No Yes Yes 

Grandstream GXP2120 1.0.8.6 No Yes Yes 

Grandstream GXP2124 1.0.8.6 No Yes Yes 

Grandstream GXP2130 1.0.11.16 No Yes Yes 

Grandstream GXP2135 1.0.11.16 No Yes Yes 

Grandstream GXP2140 1.0.11.16 No Yes Yes 

Grandstream GXP2160 1.0.11.16 No Yes Yes 

Grandstream GXP2170 1.0.11.16 No Yes Yes 

Grandstream GXP2200 1.0.3.27 No Yes Yes 

Grandstream GXV3140 1.0.7.80 No Yes Yes 

Grandstream GXV3175 1.0.3.76 No Yes Yes 

Grandstream GXV3240 1.0.3.227 No Yes Yes 

Grandstream  GXV3275 1.0.3.227 No Yes Yes 

Grandstream  GXV3370 1.0.3.25 Yes Yes Yes 

Htek UC902 2.0.4.8.11 Yes Yes Yes 

Htek UC903 2.0.4.8.11 Yes Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Htek UC912 2.0.4.8.11 Yes Yes Yes 

Htek UC912E 2.0.4.8.11 Yes Yes Yes 

Htek UC912G 2.0.4.8.11 Yes Yes Yes 

Htek UC923 2.0.4.8.11 Yes Yes Yes 

Htek UC924 2.0.4.8.11 Yes Yes Yes 

Htek UC924E 2.0.4.8.11 Yes Yes Yes 

Htek UC926 2.0.4.8.11 Yes Yes Yes 

Htek UC926E 2.0.4.8.11 Yes Yes Yes 

iServ 8660 (8430/8630/8830) 03.55.0025 No No Yes 

iServ Escene ES282-PC V1.1.0.10143324 No No Yes 

iServ U3S V1.1.0.10143813 No No Yes 

iServ U6S V1.1.0.10143813 No No Yes 

Mitel (Aastra) 6730 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 6731 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 6735 3.3.1.8215-SIP Yes Yes Yes 

Mitel (Aastra) 6737 3.3.1.8215-SIP Yes Yes Yes 

Mitel (Aastra) 6739 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 6753 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 6755 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 6757 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 9143 3.3.1.4583-SIP Yes Yes Yes 

Mitel (Aastra) 9480 3.3.1.4583-SIP Yes Yes Yes 

Mitel 6863 5.1.0.7031-SIP Yes Yes Yes 

Mitel 6865 5.1.0.7031-SIP Yes Yes Yes 

Mitel 6867 5.1.0.7031-SIP Yes Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Mitel 6869 5.1.0.7031-SIP Yes Yes Yes 

Mitel 6873 5.1.0.7031-SIP Yes Yes Yes 

Panasonic KX-HDV130 03.004 Yes Yes Yes 

Panasonic 
KX-HDV130NE, 
KX-HDV130X 

06.101 Yes Yes Yes 

Panasonic KX-HDV230 03.004 Yes Yes Yes 

Panasonic 
KX-HDV230NE, 
KX-HDV230X 

06.101 Yes Yes Yes 

Panasonic KX-TGP550T04 12.17 No No Yes 

Panasonic KX-UT123 (NE/RU/X) 01.302 No No Yes 

Panasonic KX-UT136 (NE/RU/X) 01.302 No No Yes 

Polycom SoundPoint IP 330 3.3.5.0247 No Yes Yes 

Polycom SoundPoint IP 331 4.0.13.1445 No Yes Yes 

Polycom SoundPoint IP 335 4.0.13.1445 No Yes Yes 

Polycom SoundPoint IP 450 4.0.13.1445 No Yes Yes 

Polycom SoundPoint IP 550 4.0.13.1445 No Yes Yes 

Polycom SoundPoint IP 650 4.0.13.1445 No Yes Yes 

Polycom SoundPoint IP 670 4.0.13.1445 No Yes Yes 

Polycom SoundStation IP 5000 4.0.13.1445 No Yes Yes 

Polycom SoundStation IP 6000 4.0.13.1445 No Yes Yes 

Polycom Trio 8500 5.9.2.7553 No Yes Yes 

Polycom VVX_150-UA 6.1.1.2670 No Yes Yes 

Polycom VVX_250-UA 6.1.1.2670 No Yes Yes 

Polycom VVX 300/310 5.7.0.11768 No Yes Yes 

Polycom VVX 301/311 5.7.0.11768 No No Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Polycom VVX_350-UA 6.1.1.2670 No Yes Yes 

Polycom VVX 400/410 5.7.0.11768 No No Yes 

Polycom VVX 401/411 5.7.0.11768 No Yes Yes 

Polycom VVX_450 6.1.1.2670 No Yes Yes 

Polycom VVX 500 5.7.0.11768 No No Yes 

Polycom VVX 600 5.7.0.11768 No Yes Yes 

Polycom VVX 1500 5.7.0.11768 No Yes Yes 

QOSIP Q7104/Q7204 1.0.3.98 No No Yes 

Snom 300 8.4.35 Yes Yes Yes 

Snom 320 8.4.35 Yes Yes Yes 

Snom 360 8.4.35 Yes Yes Yes 

Snom 370 8.7.5.35 Yes Yes Yes 

Snom 720 8.9.3.60 Yes Yes Yes 

Snom 760 8.9.3.60 Yes Yes Yes 

Snom 821 8.7.5.35 Yes Yes Yes 

Snom 870 8.7.5.35 Yes Yes Yes 

Snom D120 10.1.10.1 Yes Yes Yes 

Snom D345 8.9.3.60 Yes Yes Yes 

Snom D375 8.9.3.60 Yes Yes Yes 

Snom D710/710 8.9.3.60 Yes Yes Yes 

Snom D712 8.9.3.60 Yes Yes Yes 

Snom D715/715 8.9.3.60 Yes Yes Yes 

Snom D717 10.1.33.1 Yes Yes Yes 

Snom D725 8.9.3.60 Yes Yes Yes 

Snom D735 10.1.39.11 Yes Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Snom D745 8.9.3.60 Yes Yes Yes 

Snom D765 8.9.3.60 Yes Yes Yes 

Snom D785 10.1.20.0 Yes Yes Yes 

Snom M700 (M85/M65/M25) 03.24.0007 Yes Yes Yes 

Snom m9 9.4.7 Yes Yes Yes 

Snom MeetingPoint 8.7.5.35 Yes Yes Yes 

Snom M900 05.30.0002 Yes Yes Yes 

Spectralink KIRK Wireless Server 300 PCS14C_ No No Yes 

Spectralink KIRK Wireless Server 6000 PCS14C_ No No Yes 

VTech ErisStation VCS754 1.1.4.0-0 No No Yes 

VTech 
ErisTerminal VSP600 
(VSP601) 

1.1.4.1-0 No No Yes 

VTech ErisTerminal VSP715 1.1.4.0-0 No No Yes 

VTech ErisTerminal VSP725 1.1.4.0-0 No No Yes 

VTech ErisTerminal VSP726 2.0.3.2-0 Yes Yes Yes 

VTech ErisTerminal VSP735 1.1.4.0-0 No No Yes 

VTech ErisTerminal VSP736 2.0.3.2-0 Yes Yes Yes 

VTech SIP CTM-S2315 3.2.2.0-0 Yes Yes Yes 

VTech SIP CTM-S2415 3.2.2.0-0 Yes Yes Yes 

Yealink CP860 37.81.0.10 Yes Yes Yes 

Yealink CP920 78.86.0.15 Yes Yes Yes 

Yealink CP960 73.84.0.25 Yes Yes Yes 

Yealink SIP-T19P 31.72.0.1 Yes Yes Yes 

Yealink SIP-T19P E2 53.84.0.125 Yes Yes Yes 

Yealink SIP-T20P 9.72.0.1 Yes Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Yealink SIP-T21P 34.72.0.1 Yes Yes Yes 

Yealink SIP-T21P E2 52.84.0.125 Yes Yes Yes 

Yealink SIP-T22P 7.72.0.1 Yes Yes Yes 

Yealink SIP-T23G(P) 44.84.0.140 Yes Yes Yes 

Yealink SIP-T26P 6.72.0.1 Yes Yes Yes 

Yealink SIP-T27G 69.86.0.15 Yes Yes Yes 

Yealink SIP-T27P 45.83.0.50 Yes Yes Yes 

Yealink SIP-T28P 2.72.0.1 Yes Yes Yes 

Yealink SIP-T29G 46.83.0.120 Yes Yes Yes 

Yealink SIP-T30P 124.86.0.20 Yes Yes Yes 

Yealink SIP-T31G 124.86.0.20 Yes Yes Yes 

Yealink SIP-T32G 32.70.0.130 Yes Yes Yes 

Yealink SIP-T33G 124.86.0.20 Yes Yes Yes 

Yealink SIP-T38G 38.70.0.125 Yes Yes Yes 

Yealink SIP-T40G 76.84.0.125 Yes Yes Yes 

Yealink SIP-T40P 54.84.0.120 Yes Yes Yes 

Yealink SIP-T41P 36.83.0.50 Yes Yes Yes 

Yealink SIP-T41S 66.86.0.15 Yes Yes Yes 

Yealink SIP-T41U 108.86.0.120 Yes Yes Yes 

Yealink SIP-T42G 29.83.0.120 Yes Yes Yes 

Yealink SIP-T42S 66.86.0.15 Yes Yes Yes 

Yealink SIP-T42U 108.86.0.20 Yes Yes Yes 

Yealink SIP-T43U 108.86.0.20 Yes Yes Yes 

Yealink SIP-T46G 28.83.0.120 Yes Yes Yes 

Yealink SIP-T46S 66.86.0.15 Yes Yes Yes 
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Vendor Model SW/FW Version 

PnP 

Auto 
Configuration 

PnP 

(Multicast) 

Assisted PnP  
(DHCP options 

66/67) 

Yealink SIP-T46U 108.86.0.20 Yes Yes Yes 

Yealink SIP-T48G 35.83.0.120 Yes Yes Yes 

Yealink SIP-T48S 66.86.0.15 Yes Yes Yes 

Yealink SIP-T48U 10vt8.86.0.20 Yes Yes Yes 

Yealink SIP VP-T49G 51.80.0.100 Yes Yes Yes 

Yealink SIP-T52S 70.84.0.70 Yes Yes Yes 

Yealink SIP-T53/53W 96.86.0.15 Yes Yes Yes 

Yealink SIP-T54S 70.84.0.70 Yes Yes Yes 

Yealink SIP-T54W 96.86.0.15 Yes Yes Yes 

Yealink SIP-T56A 58.86.0.20 Yes Yes Yes 

Yealink SIP-T57W 96.86.0.15 Yes Yes Yes 

Yealink SIP-T58V/A 58.86.0.20 Yes Yes Yes 

Yealink VP59 91.283.0.40 Yes Yes Yes 

Yealink VP530 23.70.0.40 Yes Yes Yes 

Yealink W52P 25.30.0.20 Yes Yes Yes 

Yealink W60B 77.83.0.85 Yes Yes Yes 

Yealink W70B 146.85.0.20 Yes Yes Yes 

Yealink W80B 103.83.0.90 Yes Yes Yes 

 


