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QX Integration with Salesforce 
CRM 

 

Abstract: Epygi has implemented integration of QX IP PBX with Salesforce CRM. This guide 
describes how to configure the QX IP PBX with Salesforce CRM and how to use the Epygi 
CRM Connection web application to control and automatically update the information for 
CRM contacts upon receiving inbound calls from customers on the QX IP PBX. 
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1. Introduction 

Epygi provides integration between the QX IP PBX and Salesforce CRM, implemented via 
the Epygi REST API for CRM. This integration allows to view, automatically create and 
update the information for Salesforce contacts upon receiving inbound calls from 
customers on the QX. It is achieved via the Epygi CRM Connection for Salesforce web 
application. 
 
The CRM integration is a licensable feature for the QX, so a license key should be 
purchased to make the CRM integration functional on the QX on a simultaneously-
connected user basis. 
After license activation on the QX, the CRM Users configuration page and the Epygi CRM 
Connection for Salesforce web application will be accessible for QX users. Click the 
Applications → Epygi CRM Connection link from QX login page or enter the following line 
http://xxx.xxx.xxx.xxx/crmconnect in the address bar of the browser to open the Epygi 
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CRM Connection for Salesforce web application, where xxx.xxx.xxx.xxx is the IP address 
or host name of the QX. 
 

Please Note: 
The described configuration is generic for all Epygi IP PBXs of QX and UC line, namely for 
QX20, QX50, QX200, QX500, QX3000, QX5000, QXISDN4+, ecQX and UC20, UC80(henceforth 
QX). The security issues are beyond the scope of this document. See the listed documents in 
References section to get more information on the security related issues for QX. 

2. Salesforce Connected App Configuration. 

To be able to interoperate with Epygi products, Salesforce Connected App with OAuth 
needs to be preconfigured. For that: 

1. Login to your Salesforce account, click on the gear icon on the top right-hand 
corner and select Setup. On the left-hand menu select PLATFORM TOOLS -> Apps 
-> App Manager: 
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2. Salesforce uses “Connected App” to connect the platform with an external 
application (Epygi). It uses standard OAuth protocol to authenticate, and provide 
tokens to use with Salesforce APIs. So, click on the “New Connected App” button 
to register your App. In provided form, enter “Connected App Name” (for example, 
Epygi Connect) and “Contact Email”. Then check “Enable OAuth Settings” and 
enter “Callback URL” which is a URL associated with your client application. In 
some cases, this must be a real URL that the client’s web browser is redirected to, 
but in our context the URL isn’t used. However, since this a required field, you may 
use a value that identifies the Epygi application, such as 
https://localhost/epygi.crmconnection. After that select OAuth Scopes from the list: 
 

 

https://localhost/epygi.crmconnection
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3. Epygi CRM Connection Configuration. 
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4. How to use the CRM Connection  

Epygi's CRM Connection is a web application integrated with Epygi REST API for CRM, 
designed to support the CRM users to control and monitor incoming calling sessions on 
QX and update the Salesforce contacts. 

Click the Application→Epygi CRM Connection link from QX login page or enter the following 

line http://xxx.xxx.xxx.xxx/crmconnect/#!/login in the address bar of the browser, where 

xxx.xxx.xxx.xxx is the IP address or host name of the QX. 

Login to CRM Connection using the web authentication credentials for the CRM user. 
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When the QX receives an inbound call to one of the monitored extensions, it checks the 

Salesforce CRM system to look up the contact name. 

• If not found, the CRM Connection will indicate the inbound caller as a no match; the 
CRM user can now add it as a new contact. 
 

 
• If found, the name of the contact is displayed in the CRM Connection. The CRM user then has a 

choice to view all available information for the contact using the View Contact Info button, as 
well as, update that information in the Update window. 
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5. CDR Reporting 

6. Salesforce Configuration to view CDR reports 

Salesforce app launcher
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7. References 

Refer to the below-listed resources to get more details about the configuration settings used in this 
guide at the Epygi Support Portal: 

• Manual-II: Administration Guide for QX IP PBXs 

• Manual-III: User Guide for QX IP PBXs 

• Call Routing on QX IP PBXs 
• Preventing Unautorized Calls on QX IP PBXs 

• Users Rights Management on QX IP PBXs 

 

THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The 
information furnished in this document, believed by Epygi Technologies to be accurate as of the date 
of publication, is subject to change without notice. Epygi Technologies assumes no responsibility for 
any errors or omissions in this document and shall have no obligation to you as a result of having 
made this document available to you or based upon the information it contains. 
 
Epygi is a registered trademark of Epygi Technologies, LLC. All other products and services are the 
registered trademarks of their respective holders. 

http://support.epygi.com/
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