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QX Integration with Vtiger CRM 
 
 
 

Abstract: Epygi has implemented integration of the QX IP PBX with Vtiger CRM. This guide describes 
how to configure the QX IP PBX with Vtiger CRM and how to use the Epygi CRM Connection for Vtiger 
web application to control and automatically update the information for CRM contacts upon receiving 
inbound calls from customers on the QX IP PBX. 
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1 Introduction 

Epygi provides integration between the QX IP PBX and Vtiger CRM, implemented via the Epygi REST 
API for CRM. This integration allows to view, automatically create and update the information for Vtiger 
contacts upon receiving inbound calls from customers on the QX. It is achieved via the Epygi CRM 
Connection for Vtiger web application (see chapter 5). 
 
The CRM integration is a licensable feature for the QX, so a license key should be purchased to make 
the CRM integration functional on the QX on a simultaneously-connected user basis. 
After license activation on the QX, the CRM Users configuration page and the Epygi CRM Connection 
for Vtiger web application will be accessible for QX users. Click the Applications → Epygi CRM 
Connection link from QX login page or enter the following line http://xxx.xxx.xxx.xxx/crmconnect in the 
address bar of the browser to open the Epygi CRM Connection for Vtiger web application, where 
xxx.xxx.xxx.xxx is the IP address or host name of the QX. 
 
Please Note: 

• The described configuration is generic for all Epygi IP PBXs of QX and UC line, namely for 
QX20, QX50, QX200, QX500, QX3000, QX5000, QXISDN4+, ecQX and UC20, UC80 
(henceforth QX). 
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• The QX configuration details are beyond the scope of this document. For detailed information 
on how to configure the QX and how to activate the licensable features on the QX refer to the 
documents under the References section. 

2 Requirements and Prerequisites 

• 

• 

• 

• 

• 

• 

• 

• 

3 Vtiger Configuration 

Please Note: all listed data below regarding the user accounts for Vtiger are just examples.  
 

• Login to your Vtiger account 
• Go to the top right icon (User Profile)  and click on it 
• Click on the Gear Icon (“My References”) 
• Copy the Username and Access Key as highlighted below 
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Please note. This information (Username and Access Key) must be copied in the CRM Connection 
page on the QX when configuring CRM user (agent) for the CRM Connection application. 
 
Please note. The Vtiger CRM with the preconfigured user account and with default settings will 
support the following main features: 

• 

• 
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4 QX Configuration 

• 

• 

• 

• 

• 

• 

• 

• 
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Pressing Save will link the CRM Connection user to Vtiger CRM account. The connection status is 
provided in the CRM Connect Status menu. 
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5 How to use the CRM Connection  

Epygi's CRM Connection is a web application integrated with Epygi REST API for CRM, designed to 
support the CRM users to control and monitor incoming calling sessions on QX and update the Vtiger 
contacts. 

Click the Application→Epygi CRM Connection link from QX login page or enter the following line 
http://xxx.xxx.xxx.xxx/crmconnect/#!/login in the address bar of the browser, where xxx.xxx.xxx.xxx is 
the IP address or host name of the QX. 

Login to CRM Connection using the web authentication credentials for the CRM user. 

 

When the QX receives an inbound call to one of the monitored extensions, it checks the Vtiger CRM 
system to look up the contact name. 

• If not found, the CRM Connection will indicate the inbound caller as a no match; the CRM user 
can now add it as a new contact. 
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• If found, the name of the contact is displayed in the CRM Connection. The CRM user then has a choice 
to view all available information for the contact using the View Contact Info button, as well as, update 
that information in the Update window. 

  

6 References 

Refer to the below-listed resources to get more details about the configuration settings used in this guide at the 
Epygi Support Portal: 

• Manual-II: Administration Guide for QX IP PBXs 
• Manual-III: User Guide for QX IP PBXs 

• Licensable Features on QX IP PBXs 
• Call Routing on QX IP PBXs 

• Preventing Unautorized Calls on QX IP PBXs 
• Users Rights Management on QX IP PBXs 
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